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Secure Mail transition training 
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You have arrived at the Humana Communications Center through the humanasecuremail.net or humanasecuremail.com web 
addresses.  This new page directs the users to the appropriate location, either:   
 1. Registered users of the New Humana Secure Mail system;   
 2. Unregistered users of the New Humana Secure Mail system; or  
 3. Existing recipients of Humana Secure Mail accessing previous messages in our older system. 

2. First time users of the Visitor portal will 
need to register by clicking here. 

1. If you have registered with the new Visitor portal, you can access your secure 
mail by clicking here.  Please remember that your account for the Visitor portal 
is Visitor+<your personal email>. 

3. To continue to access your old secure 
messages until March 30th click here. 
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1. Registered Visitors 
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Visitors that have previously registered will be asked to 
log in with their secure mail address.  Reminder to use 
VISITOR+<email address> when logging in. 
 
If you have registered and want to access email from the 
new Humana Secure Mail center, you should click the 
first option. 
 
Once you log in, you are taken to your secure mailbox, 
seen below. 



2. Visitor Registration 

First time visitors that want to register with the new Humana Secure Mail center should click the 
second option.  This will bring you to the following page, requesting information for registering. 



3. Existing Secure Mail user 

If you are trying to reach your existing secure mail through the older secure mail system, which looks like the following 
image, please choose the third option.  Please note that these messages will only be available until March 30th, 2012. 


